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M/s l.amil Catcrers
5'['himmarayan Strcct, l'uma llair Stylc Jolarpct,
'l'irpathur,'l'amil Nadu-635851.
Sh. .I S l'amilSclvan-9t16t1230822, 8144t160865.
ss haktiwelfare@gmail.com

Sub: Award of tcmporary licensc -cum- commencement of On-board Catcring Scrviccs
in train no.17329-30, llIlL-llZA.
Ilef: Limitcd Il-I'cndcr no. 2024llllC'lC/TSV/06/SIrll'TEMIIEIV0I opcned on
04.09.2024.

With rcfcrcncc to the subjcct mentioned abovc, it has bcen dccidcd to award you the
tcmporary liccnsc lbr provision of on-board catcring Scrviccs in abovc mcntioncd train
witlrout pantry car (through 'fSV) for a pcriod of 03 months or finalization & commcnccmcnt
o1' long tcrm tcndcrs whichcvcr is carlier, purcly on adhoc basis subjcct to thc tcrms and
conditions cnshrincd in thc tcndcr documcnt, which shall form part of thc Licensc.'l'hc abovc
awarcl ol lomporary lioonsc is subjoct to the tcmrs and oonditions of tcndcr documcnt and
(iovcrnrncnt of India dircctivc to contain COVID.

A)ln vicw ol thc abovc you arc rcquircd to submit thc Liccnsc fcc within hvc (05) working
clays of issuc of i.OA or 05 working days bcforc datc of commcnccmcnt of opcration
whichcvcr is latcr. Lcttcr of acceptancc is to bc submittcd within five (05) working days
ol issuancc of LOA or as adviscd in LOA along with sccurity l)cposit to bc submittod in
corporalc officc as dctailcd bclow:-

: Rs. 3,60,000/-
: Rs. 64,800/-
: Rs. 4,24,800/-(to be paid at IRCTC/SZ)
: Rs. 42,4801-(10% of thc Quoted LF to be submitted

within 05 working days as advised by IRCTC (to be
deposited in CO as pcr bank details provided
hcrcin)

Spl. Sccurity dcposil == NIL
llDS clcposit = lls. 8,496l-(to bc paid at II{CTC/SZ)

llank account dctails of IllC [C/CO is as under:-

Account Namc Indian Itailway Catcring & 'I'ourism

Corporation L1d.

Account Numbcr 000705002 1 69
Aocount'l'ypc Currcnt
lJank Namc ICICI Bank
Ilranch Connaught Placc Dclhi

IFSC Codc ICIC0000007
** Chcqucs will not bc acccptcd
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Liccnsc fcc
GS'f(D18%
'I'otal
Sccurity dcposit
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Quolccl LF plus applioablo GS'l' as pcr tcrms ancl conclition of liccnsc to be sr-rbmittcd

IR(l'l'C/ SZ. Ilank accounl clctails ol'lRC'l'C/ SZ is as undcr:-

Account Namc Indiar-r Itailway Catcr:ing &'I'our:istn Corporation Ltd.

r\ccount Numbel 00040310002843

Account Type (]r.ru:cnt

Ilank Namc I IDIr(l llank

Btanch Annasalai 1lt:anch

IFSC Codc I II)IrC0000004

'ki'Olrcques \Will not bc acccpted

'l'l'rcrc is no provision lor dclayod paymcnt and failurc to pay as polschcdulc shall bc trcatcd
zrs 'dcI'ault' and action shall bc takcn in accordancc with tendcr conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/ SZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. 'fhe same should be submitted as

indicated in the enclosed format for acceptance letter.

I,)) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulatcd time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gencral Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MI{P.

(;) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items of brands approved in Category A and A special by IItC'fC are only to

be sold in the train.

D IItCl'C approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal

/l ctc. with FSSAI license and MRP, with best before date has to be available in addition in

+\ train in addition to.cooked food.
\
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J) Strict compliance of guidelines issued by Government of India, MIIA and this offtce for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different I{igh Court.

L) 'fhe terms & Condition of tender document is an integralpart of this letter of Award.

'I'his issues with approval of Competent Authority.

I(indly aoknowlcdgo thc rcccipl ol this lcttcr. fu,
Ilncl:-'['cnder l)ocument

CoDy :-

- GGM/ SZ - lo proviric dalc of commcncomcnt as pcr prcsent train schcdulc.
- GM/MCS - for kind inlormation and ncccssary action plcasc.
- A(;M/MCS - lor kind inlormation and ncccssary action plcasc.
- AGM/F'in - for kind inlormation and ncccssary action plcasc.
- Central Control - for kind inlormation and ncocssary action plcasc.
- AGM*IT - for kind inlbrmation and uploading on IItCl'C Portal.

(llanjit Singh Nayal)
DGM/I' &'f

F'or GGM/I'roc.
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F'ormat for acccptance of award of tcmporary liccnsc
('l'o bc givcn on company/lirm's lctter head)

()roup (Jencral Managcr/ SZ
IRC'I'C/ SZ

Suh: Award of tcmporary liccnse -cum- commcncemcnt of On-board Catcring Serviccs
in train no.17329-30, UIIL-IIZA.
l{cf : Your ollicc lettcr n<t.2ll24lll(C'l'C/TSVru6/SltP'l'EMI}IIR/01 dt. 05.119.2024

With rcl'crcncc to abovc, I/wc hcrcby oonvcy my/our aoccptancc of thc tcrrns and conditions
of thc tcmporary licensc.

Soor"rrity dcposit as por clauso 2.8 of Gcncral conditions of liccnsc- soction onc'l'O BIt PAII)
A'l' COI{POITA'I' I,l, OF.I'ICII : -
'l'rain no. Sccurity

dcposit

'l'otal Ilank Dctails I)cmand draft/llankcrs
chcquc/lt'fcs/Nllllrl' No./Ilank
(iuarantcc

License fec as per clausc no.2.9 of General conditions of liccnsc- section one 'I'O IIE PAII)
AT SZ
'l'rain

110.

Liccnsc licc GS'f
@18%

'l'otal Ilank
I)ctails

Dcmand draft/llankcrs
chcquc/I{'I'GS/NI lF'l' No.

l.'urlhcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

I'rain no. Scrvico l)ctails of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
pcrs0n

17329
Dinncr

I}/Ii

1 7330 Dinner

IRC'I'C or i1s authorizcd pcrson or nominatcd agcncy is frcc to inspoct thc abovc prcmiscs as

ancl whcn rcquirccl.

I/Wc am/aro rcacly 1o commcncc sorviccs in thc abovc train as pcr advisc of IllCTC.

Signaturc:
M/s
Nanrc of authorizcd
pcrson
l)atc
Placc
Scal of thc liccnscc
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